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IrDA Windows 10 Troubleshooting Guide

DEVICE WITH ERROR:

e Even though the IrDA adapter is shown in the Device Manager list as
“Infrared devices — USB-Infrared Adapter” an exclamation mark is

indicating a problem.
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SOLUTION TO GET AROUND THE NON-WORKING “USB-

INFRARED ADAPTER":

e Go to Settings - Apps and Features - Optional Features

€ Settings

@ Home Apps & features

| | 1 | Choose where to get apps

Apps Installing apps only from Micrasoft Store heips protect your device,

Anywhere

| £ Apps & features

IS Default apps Apps & features

Optional features

I} Offline maps

App &xecution alases

3 Apps for websites

Search, sort and filter by drive, If you would like to uninstall or
o Video playback move an app, select it from the flist.

Search this st i
P Start-up |

Sort by: Name Filter by: All drives -

e Check to seeif I'DA Infrared is showing as installed. Ifitis, you'll need to
remove it before proceeding.
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e Add a feature (top of list). Select I'DA Infrared from the list.

. Settings

@ Add a feature

IrDA infrared 589 KB

e I|tinstalls.

€ Settngs
@ Optional features

Optional features

See optional feature history

+ Add a feature

E DA infrared
——
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e IrDA Infrared should be visible in the Optional Features list.

&« Settings
@ Optional features

Optional features

See optional feature history

Add a feature

+

English (GB) text-to-speech 327 MB
=
A

IrDA infrared 117 MB

e Go back to Control Panel\All Control Panel Items to see infrared icon and
features.

Setting

@ Optional features

E Engiith |GE) mandwriting S45 ME
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E Engitsh |GE) optical character recogrition Fie 4owo Vies Hep
ew i Bm =

E Engiish GE) speech mcognition v & DRSO GUCNION

E Engiish {GE) 1ex1-10-5p0ech
E Ergish 1GE) typing
v

e If the I'DA dongle is not blinking, disconnect IrDA from USB and reconnect
it again.
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